
Central Wisconsin Mental Health Associates, SC (CWMHA) 

How Are We Doing? 

We are committed to providing you with the best mental health services possible, so we welcome your comments. Please 
fill out this questionnaire and place it in the box in our lobby. Thank you. 

Please rate the quality of the service you received from your provider. 

 1  2  3  4  5

Disappointing Exceptional 

Was your provider… 

Courteous?  Yes |  No

Informative?  Yes |  No

Easy to Schedule with?  Yes |  No

Easy to contact?  Yes |  No

Prompt and efficient?  Yes |  No

Please rate the quality of your overall experience with CWMHA’s billing process. 

 1  2  3  4  5

Disappointing Exceptional 

Was our clinic clean and professional in appearance? 

 1  2  3  4  5

Disappointing Exceptional 

Please rate your overall experience with CWMHA. 

 1  2  3  4  5

Disappointing Exceptional 

Would you recommend CWMHA services to family and 
friends?  

 Yes |  No

Please provide any comments or suggestions as to how 
we can improve our services? 
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